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CLIENT CASE LOYALIS

“Our IT staff partners with
CoolProfs’ experienced
consultants.”

Dennis Janssen
Product Owner, Loyalis

Loyalis is the expert in the field of
income & security. Their
specialization is occupational
disability. The organization provides
income supplements to social
schemes, together with employers.
These often have hundreds of
thousands of employees and are
active in sectors like government,
education, healthcare, energy and
utility, and construction.

Loyalis has been part of a.s.r. since
2019. The office in Heerlen employs
over 150 specialists and around 50
ICT staff, who, together with
external parties, ensure an optimal
IT environment.

Challenge

At Loyalis, the front-end, website,

as well as the backend processes are
very important. These were set up
with the most optimal software
tools at the time by in-house
development teams.

This resulted in a specific platform
for the website, the use of .NET code
for many applications, while
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certain internal processes were
handled using Microsoft Excel and
Access. This resulted in a rather
fragmented application platform.

According to Dennis Janssen,
Product Owner at Loyalis, this was
not even the biggest challenge. The
main issue was finding (external)
teams of developers who were
fluent in .NET. Such people are in
short supply and attracting and
retaining them was a challenge.
When Loyalis became part of a.s.r.
(another client of CoolProfs), this
issue more or less resolved itself.
Mr. Janssen: "a.s.r. used an
‘OutSystems, unless’ policy. This
meant that you had to have a good
reason to not develop using the
OutSystems platform. Therefore, we
started using the platform and it has
worked very well for us."

Approach

Loyalis is gradually rebuilding the IT
environment in OutSystems. Of
course, usable components are
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being retained. Mr. Janssen says:
"The Loyalis website is actually
divided into two distinct parts. One
area gives access to large corporate
customers who insure their
employees collectively, another
area caters to private individuals
who work for an organization with
which we have a contract. The
business part was built in
OutSystems, while the private part
was mainly created in .NET. But
here, too, we wanted to utilize
OutSystems components that
communicate with the backend.

The backend still uses certain
processes that were built with other
technologies.

“Of course it would be ideal if the
whole backend would run on
OutSystems, and we are in fact
working on that,” Mr. Janssen
explains. “Our absenteeism
expertise center would be able to
exchange information more easily.”
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