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MONITORING HELPS

WONINGNET IN

PROACTIVE IT-SUPPORT

Proactive steering
and monitoring
with a new
productized service
from CoolProfs

WoningNet’s advanced Housing
Mediation System (WRB) matches
the housing supply from the
associated cooperatives to
potential tenants and members of
the platform. The extensive and
user friendly system incapsulates
complex selection and sorting
processes to be able to distribute
the scarce accommodation supply
in accordance with complex
national and regional laws and
regulations.

WRB has been built to replace two
legacy systems and is linked to
various internal and external
systems. Together with several other
application, the WoningNet IT
environment is considerable. There
are thousands of daily request to
the WRB system and it experiences
many peak loads. CoolProfs has
been assisting WoningNet by
introducing an extensive monitoring
solution to keep track of their
systems and make preventative
adjustments where needed.

From reactive to proactive
WoningNet has a large amount of
data that is being consulted daily
and there are around 1.3 million
subscribers looking for social
housing. With that amount of traffic
we do sometimes run into issues,
says Dominique Princen, Product
Owner at WoningNet. “In the past,
we used to have a reactive approach
to performance issues. An employee
from a housing cooperative or a
potential tenant would report a
problem to our Services Desk or call
our Customer Support and only
then would we know about the
incident and start trouble shooting.
This is far from ideal. You want to
work proactively in order to avoid
negative customer feedback.

Employees from the IT-Services
department at WoningNet have
created their own scripts to be able
to monitor performance and the
OutSystems Platform offers
standard logging. This was, however,
not sufficient”, says IT-Manager Dirk
Jan Zethof.

“We can identify
and resolve a
bottleneck before
it becomes a
problem”

“We were tracking and analyzing the
data manually and OutSystems
does not store logs for a very long
time. That is why we were looking
for a more robust solution, where
we could go back further and
identify the source of the change in
performance.

You want to get to the root-cause,
not fight symptoms.”
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