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Cool Monitor

A MONITORING
SOLUTION MAKES
YOUR APPLICATIONS
TRANSPARENT

Every IT department wants insight
into the performance of its systems.

How do applications perform at
peak loads and where are those
error messages coming from
anyway?

What is system monitoring

System monitoring is about
visualising the functioning and
performance of IT systems. Making
sure everything is functioning
optimally to support the business
processes. How the systems behave
and what the performance is forms
an important component of the
overall usability of the system and
its customer satisfaction.

Do you recognize these situations?

e The performance of IT systems
plays a big role in usability

e A business application that
crashes frequently causes
frustration

e When problems occur, it takes a
long time to find the cause
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Why a monitoring solution

Standard monitoring solutions
provide what you need for basic
analysis. But what if you want faster,
better and more insight into
performance? And when you really
want to put that information to
work?

Monitoring is an essential part of
any innovative software
development process, such as the
Cl/CD development pipeline. The
more information you can retrieve,
the better and faster you can react
when something goes wrong.

With Continuous Delivery, this
system monitoring is extended to
monitoring throughput
(implementation frequency, change
lead time) and stability (change
failure rate and average recovery
time). The more effort is putinto
monitoring systems, the faster an
organization grows towards the goal:
ensuring that the OutSystems
application landscape meets the
requirements.

Business Value
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Cool Monitor
is a centralized,
auto-diagnostic
IT performance monitor
for the OutSystems
platform
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All monitoring data in one
central location from
OutSystems Service Center,
LifeTime and Azure DevOps
Direct access to log & trace
information for detection and
root cause analysis.

Based on the Elastic Platform
with machine learning and
notifications integration.
Trend data over longer periods
in a clear and informative
dashboard.

Scalable and expandable
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What are the Core Capabilities?

IT landscape performance monitor
Optimized for OutSystems monitoring
Based on the Elastic Platform

Real-time insight into application behavior
Custom, expandable dashboards
Proactive problem detection

Automatic alerting for anomalies

Availability
Monitoring
8:5'9?55 Web/ Infra
CRIVIRY Performance
Monitoring
RealUser Application
Monitoring ‘ Performance

APIMonitoring

and monitoring complex applications.
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CoolProfs is a consultancy organization based in
the Netherlands, specialising in custom low-
code software development with OutSystems.
We build and monitor complex systems for our
clients.

We believe that control over your applications
and data starts with insight. With Elastic, we help
organizations make their IT landscape
transparent, predictable, and manageable.

Without dependence on specific platforms. We
help you with the entire lifecycle, so you can
focus on insight, not worries.

Peace of mind

We host and manage your
Elastic environment

and monitor the ELASTIC
applications. Your teams PARTNER
are guided and trained MSP

by our experts. ,'.‘

www.coolprofs.com

Ready for insight into your IT environment and applcation data?

Contact us for a demo of Cool Monitor. Take advantage of our 25 years of experience building @

There is no need to set up your own Elastic cluster. We can host your environment so that you
can focus on creating value.
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